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7HB W3NNBRS ARB ... 
Congratulations to the winners of the "N arne the 
Newsletter Contest": Diane Pauline, HGH Accounting 
Department, all'd Mary Ann Segilia, HSJMC 4th floor 
Telemetry Department. Shop Talk was submitted by 
both Diane and Mary Ann. Both winners received a 
$25 gift certificate to the Laurel Mall. We had over 60 
names submitted for the contest. A special thank you 





"Step back to 
your high scpool 
days with old and 
"new friends," said Tom Sandrock, co-chairperson 
for the Spring Fling. "Experience fun, food and 
entertainment for six hours. It's a great deal for the 
price," stated Sandrock. 
A Flashback to the Fabulous 50's and 60's -
Relive the Experience, is the theme for the 2nd 
Annual Community "Spring Fling" Dinner Dance 
which will be held Saturday, April 4, at Edgewood 
in the Pines Restaurant, Drums. 
Tickets are $45 per person, which includes: 
open bar from 6 p.m.- 7 p.m., dinner from 6 p.m.- 9 
p.m., music by Richie Molinaro & MR. LOU from 9 
p.m. - 12 midnight, and spinning records during the 
band's breaks will be Tony Pacelli, Oldies 103.5 DJ. 
If you are interested, please call the 
Development Office at 450-4941. Please join us for 
an enjoyable and fun-filled evening! 
All proceeds from this charitable event will benefit the 
2nd van of our "Patient Shuttle Service" (please see 
article on page 5 for more information on the 2nd van). 
Volume 2, No. 1 
EMPLOYEE SURVEY 
SAYS ••• 
Many employees who attended one of the thirty 
minute lectures that were held on both campuses on 
Friday, February 20, heard the detailed results of the 
survey. 
"Overall, the Administration is very pleased with 
the results of the survey," stated Jeff MacMillan, SVP 
of Human Resources . "There were no major surprises. 
However, there needs to be an effort exerted at every 
level of the organization to address the areas of con-
cern." 
The next step will be for department managers, 
directors, supervisors, and VPs to review specific 
department results with their staff. They will identify 
the issues that need to be addressed and improved. We 
then will implement and take action to address these 
concerns; for example, the areas of concern that were 
identified for the administration staff were communi-
cation and trust. 
"In 1999, we will survey the employees again to 
identify if these areas were improved and corrected," 
stated MacMillan. 
A special thank you to all of the employees who 
participated in making this survey a success! 
Jeff MacMillan, SVP of Human Resources, gives a presentation 
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Information Services 
Prize winners for Information Services 
Week include: HSJ- Puzzle Winners: 
Dolores Evanko, Sister Generosa, Judy 
Ervin - IS Week Winners HSJ: Amy 
Jazlar, Andrea Weaver, Lori Blisard, 
Stella Markunas, Molly Malloy, Kathy 
Santore, Sandi Kulick, Emma Jean Saxon, 
Patty Wesgaites, Elizabeth Gallagher, 
Joseph Holly, Mary Ann Litchock. 
HGH- Puzzle Winners: Judy Kringer, 
Debbie Donahue, Gretchen Brighthaupt-
IS Week Winners HGH: Charles Sanko, 
Evonne Fulton, Marguerite Colasurdo, 
Jeanne Kreiger, Paul Myers, Daria 
Lisbinski, Patricia Sones, Ed DeLucca, 
l 
Mary Pavlik, Lee Novatnak, Jo Palermo, Martha Filegie. 
Operating Room - HGH 
Marybeth Delfine, CST, married John Gallucci on Valentine's 
Day. Congratulations Marybeth and John. 
Barbara Dinsmore, CST, and her husband Ken, had a baby boy, 
Kyle Matthew, on December 7, 1997. Congratulations Barbara 
and Ken. 
"Spring Fling" Raffle Drawing ... 
Take your chance at winning up to $150 dollars . Buy 
a raffle ticket for $2 each or three for $5 and show your 
support. The cash prizes are: 1st prize- $150; 2nd prize-
$JOO; and 3rd prize- $50. To get your tickets, please call 
Teresa Yatko at HGH at 450-4941 or Margie Matteo at 
HSJMC at 459-4582. 
Family Fun Day At Laurel Mall ... 
A Family Fun Day was held at the Laurel Mall on 
Saturday, January 31. Informing the public about heart 
disease and stroke in honor of National Heart Month 
was ( L-R) Joan Warner, Insurance Coordinator, Laura 
Holderman, RN and Mary T. Alimecco, RN. 
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HSJ Radiology Holds Cook-Off ... 
HSJ Radiology Department had a cook-off challenge on 
January 13. The entrance fee was $2 per person, which went to 
the winner. The challenge was to make your best chicken soup. 
The winner of the cook-off was Gail Nause, RN. 
Maternity Unit Decorates Tree ... 
The Maternity Unit on the fourth floor is pictured above with 
their St. Valentine's Tree that was decorated by Bernice Goffa, 
RN and Amy Jaslar, RN. Each holiday or change of season, you 
can expect to see a different look to this tree. 
• •••••••••••••••••••••••••••••••• 
MARK YOUR CALENDAR ... 
April 16 ... ... HGH Employee Recognition Dinner at 
Edgewood in the Pines at 6:30 p.m . You will receive an 
invitation to attend if you have reached a milestone at HGH. 
• •••••••••••••••••••••••••••••••• 
Vascular Laboratory Receives 
Accreditation from ICAVL ... 
The Vascular Laboratory at HGH has recently received 
notification of full accreditation by the lntersocietal Commission 
for the Accreditation of Vascular Laboratories (ICAVL). 
The HGH Vascular Lab joins Dr. Hameed Butt's Vascular 
Lab at HSJMC in attaining this prestigious status. This achieve-
ment exemplifies the quality of care available here in the 
Hazleton Area. 
Congratulations to Dr. Hameed Butt, Medical Director; 
Mary Ellen Dugan, RDMS, RVT, Technical Director; Mary 
Timony, RN, RVT; Lisa Marshall, RN and Leanne Brennan, 
Vascular Lab Secretary. 
-
HGH Employees of the 
Month ... 
January 
Jeffrey Kulsa, RN, an 
employee at HGH for three 
years, is a nurse in the 
Intensive Care Unit. 
Jeffrey was nominated 
by a patient wh? stated, 
"Jeff constantly gave me 
encouragement. He was 
there for my physical and 
emotional needs. I will 
always be grateful for the 
wonderful treatment he 
gave me. He is a credit to 
both the nursing profession 
and to the hospital. " 
December 
Janet Drurnn, RN, an 
employee at HGH for 
fifteen years, is a nurse in 
the Short Procedure Unit. 
Janet was nominated 
by a patient who stated, 
"Janet went beyond duty to 
get things for me. She was 
very cheerful, gentle and 
kind to me and my family. 
Her attitude was positive, 
confident and very profes-




CRTT, an employee at HGH 
for one year, is a respiratory 
therapist. 
William was nomi-
nated by a patient who 
stated, "William impressed 
me with his positive and 
informative attitude. He 
took his time in explaining 
the proper way to breathe 
during my inhalation 
therapy. I know that Bill 
does his job to the best of 
his ability. " 
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Welcome New Employees 
Angela Bartholomew, LPN 
Penelope Cundro, Supervisor/Operations 
Kimberly Groody, RN 
Michele Hydock, Phlebotomist 
Ann Marie Kaschak, RN 
Dawn M. Ketring, Medical Transcriptionist 
Margaret Leshko, Housekeeping Aide 
Cheryl Marsyada, Histology Tech. 
Denise Owen, Housekeeping Aide 
Patricia A. Peters, RN 
Carl D. Shoener, Systems Development 
Analyst 
Alicia Sidari, CRTT 
Carolyn Wertman, Phlebotomist 
••••••••••••••••••••••••••••• 
Claire Butkovsky, RN 3 Med/Surg. 
Robert Capparell, Physical Therapy Aide/ 
Transporter 
Mary DiBonifazio, RN- Hi-Tech 
Mary Dougherty, Acct. Assistant 
Christine Eroh, Accts. Payable Assistant 
Jill Karlick, RN - Hi-Tech 
Christian Laczi, Transporter 
Alicia Sidari, CRTT 
Lynn Spaide, Registration Clerk 
With sadness, our thoughts go out to the 
Martyak family in the remembrance of Nicholas 
Martyak, MD. 
Dr. Martyak chaired the utilization review, the 
DRG committee and medical records at HSJMC. 
He was chief of pediatrics at HSJMC and Coaldale 
State General Hospital. 
Dr. Martyak was a member of the Pennsylva-
nia Medical Society, the Luzerne Medical Society, 
the American Academy of Pediatrics and the 
American Medical Association and chaired the 
Luzerne-Wyoming County Mental Health/Mental 
Retardation Board. 
He will be sadly missed by all of our staff. 
--
DITTMAN NAMED G.H.H.A. MEDICAL DIRECTOR 
Thomas H. Dittman, M.D., has been appointed Medical Director of the Greater Hazleton 
Health Alliance (GHHA). 
In his new position, Dr. Dittman will provide medical leadership to the growth and develop-
ment of GHHA, which manages jointly Hazleton General Hospital and Hazleton-Saint Joseph 
Medical Center. The Medical Director also functions as a liaison and facilitates communication 
among the Medical Staff, Hospital Administration and the Boards of Directors. 
He is a graduate of Ohio University and the Temple University School of Medicine. Dr. 
Dittman is board certified by the National Board of Medical Examiners and the American Board of 
Internal Medicine. 
Dr. Dittman has practiced Internal Medicine in Hazleton since 1979, specializing in Internal 
Medicine and Pulmonary Disease. 
During this time, Dittman has served as president of the medical staffs of both hospitals, in 
addition to holding various other offices. He serves on the Board of Directors of Hazleton General 
Hospital and Northeast Counseling Services. 
Dr. Dittman serves on the Hazleton City Board of Health and holds memberships in several 
professional societies and organizations. 
He is married to the former Denise Labosky. They are the parents of two children, Lindsay and Sean. 
Edwards Promoted to 
Top Finance Spot at 
Hazleton-Saint Joseph 
James D. Edwards, CPA, 
has been promoted to Vice-
President of Finance at 
Hazleton-Saint Joseph 
Medical Center, a member of 
the Greater Hazleton Health 
Alliance. 
In his new position, 
Edwards will ~anage the 
ospital's financial resources, 
including the development and control of revenues and expenses 
and conservation of assets. Financial information is reviewed and 
analyzed and communicated to administration and the hospital 
Board of Trustees. He will also oversee daily financial operations 
in various hospital departments in an effort to continue the 
delivery of the best patient care at the most reasonable cost. 
He will also work directly with the Vice-President of 
Finance at Hazleton General Hospital in the management and 
planning of financial matters of the Greater Hazleton Health 
Alliance. 
He served as controller at the medical center since 1991. 
Edwards received a Bachelor of Science degree from Wilkes 
University in 1984 and certification from the American Institute 
of Certified Public Accountants in 1987. 
Prior to corning to Saint Joseph, Edwards served for seven 
years as supervisor at Parente, Randolph, Orlando, Carey and 
Associates, a regional certified public accounting firm. 
Edwards is an advanced member of the Health care Finan-
cial Management Association and is a member of the American 
Institute of Certified Public Accountants. 
He has served as a loan executive for the Greater Hazleton 
United Way. 
He and his wife Terri reside in Mountaintop with their 
daughter, Emily. 
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Mary Malone to Lead 
GHHA Planning 
Mary R. Malone has 
been promoted to Director of 
Corporate Planning for the 
Greater Hazleton Health 
Alliance. 
In her new position, Ms. 
Malone will report to Presi-
dent Bernard Rudegeair and 
work with the administrative 
team to coordinate strategic 
planning for the Alliance and 
explore new opportunities for Hazleton General Hospital and 
Hazleton-Saint Joseph Medical Center to enhance the health care 
services provided to the local community. 
For the past six years, Ms. Malone has served as adminis-
trative assistant at Saint Joseph Medical Center. She has been 
involved in the governance of the medical center, as well as the 
project leader for the completion and implementation of the 
GHHA strategic plan and the facilitation of programs for the 
Board of Trustees and employees. She has also been co-chairper-
son for the hospital golf tournament and is active with the GHHA 
Women Together program. 
Ms. Malone holds a Bachelor's degree in Business Admin-
istration from York College and is a candidate for a Master's 
degree in Organizational Management at College Misericordia. 
She serves as Vice-President of the Board of the Hazleton 
YWCA and is Secretary/Treasurer of the American Red Cross 
Blood Services Board of Trustees in Northeastern Pennsylvania. 
She serves on the Boards of United Rehabilitation Services and 
the Hazleton Chapter of the American Red Cross. She has served 
as a chairperson for a budget allocation panel for the Greater 
Hazleton United Way and is a graduate of Leadership Hazleton. 
Ms. Malone and her husband Sean reside in Hazleton and 
are the parents of two daughters, Megan and Emily. 
Dr. Lobitz Saint Joseph Medical Staff President 
Mark Lobitz, D.O., has been elected President of the Medical Staff at Hazleton-Saint Joseph Medical 
Center, a member of the Greater Hazleton Health Alliance. 
Lobitz succeeds Dr. Paul Gutterman, who will serve as Past President. Other officers for the 1998-99 term 
are Dr. Harsh Gandhi, Vice-President and Dr. Joseph Ciotola, Secretary. Chiefs of Service are: Doctors 
Anthony Carrato, Surgery; Bethany Venit, Pediatrics; Louisa Voutsinas, Obstetrics/Gynecology; Joseph Laczi, 
Internal Medicine; Farideh Farhi, Family Practice; Joseph Kalowsky, Radiology; Paul Tayoun, Emergency 
Services and Johann Koenig, Pathology. Members at large are Doctors Francisco Gazek and Tina Taggert. 
Dr. Thomas Dittman is Medical Director for the Greater Hazleton Health Alliance. 
New Members Appointed To HGH Board Of 
Directors... _. 
Two Hazleton area community members were recently 
appointed to the Board of Directors of Hazleton General 
Hospital, Jack St. Pierre and Anthony Valente, MD. 
St. Pierre is the President/CEO of Pocono P.E.T. Inc., 
which is located in Humboldt Industrial Park. He received 
his education from Lowell Tech and Gannon College. 
Professional affiliations for St. Pierre include: Senior 
Member of the Society of Plastics Engineers; Private Label 
Manufacturer's Association, Peanut and Tree Nut Proces-
sors Association, Association for Dressings and Sauces, 
and National Peanut Congress. Currently, he is on the 
Board of Directors for CAN-DO. 
St. Pierre coached softball and football for many 
years. He formerly coached for Valley-Freeland Girls 
Softball, Valley West Little League, where he is a past 
president; Valley Chiefs Midget Football, and Bishop 
Hafey Junior High Football. Also, he holds a membership 
with the Valley Country Club. 
Valente attended the Pennsylvania State University 
College of Medicine at Milton S. Hershey Medical Center, 
Hershey, Pennsylvania, where he received his Doctorate of 
Medicine degree. He specializes in Internal Medicine at his 
private practice located in Hazleton. 
In addition to practicing medicine, he is a clinical 
instructor of medicine for the Scranton-Temple Residency 
Program at Temple University School of Medicine. Prior to 
this position, he was the coordinator of Faculty Develop-
ment for the Scranton-Temple Residency Program and 
Director of Critical Care Services at Miners Memorial 
Medical Center. 
Valente is a member of the American Society of 
Internal Medicine, American College of Physicians and 
Society of Critical Care Medicine. His certifications 
include: Diplomate of the American Board of Internal 
Medicine and Advanced Cardiac Life Support Instructor 
for the American Heart Association. 
What is the SACS Department? 
The Shuttle & 
Courier Services 
(SACS) Department is 
now in operation. This 
department consists of 
two patient shuttle vans, two interdepartmental 
courier vans and one dispatcher. 
When you need a patient transported or an item 
picked up and delivered, please call 788-7179 and 
the dispatcher will make the arrangements. 
The patient shuttle drivers are John Hresko, Joe 
Gaydos and Frank Delmonico. The courier drivers 
are Cathy Kowalski and Ed Washko. Bernie Gaydos 
is the dispatcher and the person whom you should 
call if you have any person or any item to be picked 
up. 
Please do not page any of the couriers or 
drivers yourself, you are asked to call security. 
The vans run from 7:30a.m.- 4:30p.m. and the 
dispatcher is available from 8 a.m. - 4 p.m. 
As of January 12, a second van was added 
because of the overwhelming need for transportation 
from the community. In addition to the first van, this 
van, also, picks up 16 patients per day. In the two 
weeks that the van was operating, the mileage was 
1,050. 
This free van transportation service is offered to 
any community member who needs a ride to HGH, 
HSJMC or any affiliated physician office. 
To use the service, it is necessary to call 24 
hours in advance. However, the vans are usually 
booked one week in advance. 
If you know someone who could use this service 
the number is 1-(888)-530-7888 or 788-7800. 
We Need Your Support ... 
You can show your support for the free "Patient Shuttle Service" by becoming a patron for the program booklet for 
the "Spring Fling" Dinner Dance. The cost is $40 and your name will be printed in the booklet. 
Call 450-4941 for more information. 
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GHHA Employee Activities 
Committee ... 
Employees from HSJMC may be asking "What is the 
GHHA Activities Committee?" It is a committee of em-
ployees from each hospi tal that plans special events such as 
bus trips, childrens' events, picnics and the annual Christmas 
Dinner Dance, among other things. 
Since the committee is made up of employees, run by 
employees, and benefits the employees, membership in the 
GHHA Activities Committee has only one requirement, 
you must be an employee! Membership is always open and 
free! If your position prohibits you from attending the 
monthly meetings, and you want to help with an event, just 
contact an officer and let them know. 
The committee also sponsors fundraisers such as our 
recent Valentine's Day Carnation and Pizza Kit Sales . All 
proceeds are used for the drawings and give-aways at the 
Activities Committee sponsored events. We appreciate 
your support in our fundraisers. If you have any ideas, we 
would love to hear from you! 
GHHA (EAC) Officers include: (L-R) 1st row- Lori Uliano, 
secretary/treasurer, Martha Ciekalsky,co-chairperson 2nd row-
Mary Lou Kurtz, advisor, Lea Ann Dudinyak, co-chairperson, 
and Debbie Sitch, co-chairperson. Absent from the picture was 
Barbara Massa, co-chairperson. 
New Computer Programs in Library ... 
The Library recently purchased MedCoach, USP's new 
Windows patient drug education program. The USP database 
used in MedCoach covers more than 9,000 brand and generic 
drug products. Each leaflet includes easy to understand 
information on name and description of medications, common 
drug-drug and drug-food interactions, common or severe side 
effects and therapeutic contraindications. You can individual-
ize your patient education leaflets with these choices: 
0Full text format 
DEasy to read format 
OEnglish or Spanish Language 
Oinstructive Pictograms 
0Program is updated quarterly 




Q uESTIONS & ANsWERS 
Q. Why is an outside consultant reviewing 
the Medical Record Departments? 
A. We brought an outside consultant in to do an 
operational anaylsis of the department to determine the 
efficiencies of the work flow. They focused on the 
expansion of services such as dictation/transcription to 
certain areas including: Physical Therapy, Satellites and 
Occupational Medicine. 
Q. Will the van service be expanded? 
A. It already has. Because of the overwhelming 
response received from this community service, a second 
van has been put into service. Besides helping people 
with transportation, a number of people have told us the 
van is a great convenience for family members who no 
longer have to take off from work or juggle schedules to 
take a loved one to the hospital or doctor's office. A 
family member of one patient told us the van has restored 
their mother's dignity. 
Q. Will either hospital change its fiscal year? 
A. There is discussion about developing a global 
budget for GHHA, which wou ld revolve around a single 
fiscal year. At this time, the details are still being dis-
cussed. 
Q. Will we convert to a common pay period? 
A. A very complex process, the conversion to a 
common pay period, if such a decision is made, is not 
expected to occur in the near future . 
Handling Anxiety/ 
Depression ... 
An inservice program on Anxiety/Depression will be 
presented for HGH and HSJMC personnel on both cam-
puses. The guest speaker will be Marge Matisko, EAP 
Consultant, Northeast Counseling Services. 
The program will be presented at HGH on Thursday, 
March 19 at 1:30 p.m. in the 0 & E Living Room, and at 
HSJMC on Thursday, March 26 at 2 p.m. in the Board 
Room. 
All employees are encouraged to attend and may 
attend either session that is convenient for them. 
